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important of which is the provide rules and
regulations providing for national defense, fair
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Individuals & Households: Individuals and

sinesses economy. They keep the econom
by buying goods and services.
which conveniently subdivide into four levels: (1) cap|ta| their consumption, the economy would
markets and professional services, (22 upstream, (3,

midstream, and (4) downstream. Business

other economic_players at the downstream level where
oods and services are sold to and the government.
ersonal consumption was 63%
16.13 trillion. Clearly, U.S. individuals and

screech to a halt. To obtain funds with

individuals provide Tabor to business firms

What is a Financial Service?: A financial service Importance: The financial services sector is Financial services can be broken down into the Commercial _Market: The Consumer Market: In  this
IS e _"process_of acquing a financial good Tpm T e functioning of the economy. At its markets they ~serve: (1) Government, commercial_market _consists T faties provide
gsomethlng tangible such as'a mortgage loan to heart, the sector intermediates by channeling Commercial, and (3) Consumer. of intermediaries providing (a) banking services (lg, .
uy a house, an auto insurance po |$y, ora money from savers to borrowers and matching Government Market: The U.S. government market such  services as: (aj checking  accounts, A qu,
credit card).” In other words, the financial Feople who want to lower risk with those willing to TVOIves caprar rasing through corporate, payroll strategic, restructuring, and credit cards), (b) consumer
service is the transaction required to obtain the take on that risk. Financial services also help put 4pq personal income ?axation and tf?e issuance of M&A ‘advisory, (b) debt and loans (e.g., home mortgage
financial good. Therefore, the financial services money to productive use. Instead of stashing Treasury securities. the regulation of securities and equity capital raising, (c) risk student, auto, personalk, %c
sector covers a variety of types of transactions money under mattresses, consumers give their oormodities markets providing banking services manaPement, (d) " banking financial planning, mutual fun
to obtain financial goods in the (1% government savings to intermediaries to invest them in the {7 faqeral agencies. promotion of the home and lending to commercial investments, stock brokerage,
market (e.g., treasury securities), (2) commercial next great tech_nolo?y or allow someone to buy a mortgage market, and requlation of the nation’s enterprises,” (¢) commercial and other wealth management
market = (e.g., ~business loan, business home. Without financial SEIVices, hanking system (e.g., authorization, supervision, Insurance, ( securities services, and (d) personal lines
acquisition), ‘and (3) consumer market (e.g., lending/borrowing, risk management, and capital licensing, = stringent. capital and  liquidity brokerage, and (g) private of insurance (e.g., life, home,
home mortgage loan, securities, life msurance?. raising would be more complex, risky, and costly. requirements, deposit insurance premiums, efc.) equity and venture investing. - auto insurance, annuities).

Cyclical Nature: The rendering of financial
Services creaes a stream of funds that are
redistributed to borrowers, investors, retirees,
governments, home and business sellers,
suppliers, and _start ups and mature
businesses alike. These funds take the form of
nterest,  dividends, ann_unY payments,
nsurance proceeds, principal repayments,
rent, loans, tax payments, government
assistance, and payments to suppliers. This
starts the cycle anew, as funds flow back into
the economy and, thus, back into the financial
services sector...again, and again, and again.
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Individuals & Households: Individuals and
families sefve primartly as consumers in the
economy. They keep the Qconomm%0|n
by buying goods and services. ithou
their consumption, the economy would
screech to a halt. To obtain funds with
which to bu oods and  services,
individuals provide Tabor to business firms
and the government. In .S.
ersonal consumption was 63% of GDP or
16.13 trillion. Clearly, U.S. individuals and
households are the primary drivers of the
U.S. economy.

The U.S. Economy: To understand the U.S. Government: It consists of the federal Commercial Enterprises: Business firms are often thought of
ancial services_Industry, it is necessary to govemment and its judicial, legislative, and @sThe producers in an economy, even though eveg business
understand the U.S. economy and its three most executive branches_(including various cabinet firm is also a consumer of %oods and services. Businesses
significant  participants: (1) individuals / departments and independent administrative operate at various levels in the stream of economic activity
households, FZ) business firms and enterprises, agencies), state and local governments, and which conveniently subdivide into four levels: (1) cap|ta|
and (3) the U.S. government, These three their administrative agencies. The government markets and professional services, (22. upstream, (3,
players contribute to the U.S. gross domestic performs several roles in the economy, the most midstream, and (4) downstream. Business firms connect with
product ((iGDP%,. which is the value of everything important of which is the provide ‘rules and other economic_ players at the downstream level where
produced within U.S. borders. This figure is regulations providing for national defense, fair consumer and industrial goods and services are sold to
used to determine the size of the economy play in business, consumer protection, and the individuals and_ households, and government agencies. In
which was $25.46 trillion in 2022. Virtually every suggon of critical and emerging industries. In 2022, U.S. business investment (i.€., fixed investment + the
dollar of GDP will circulate through the financial 20. ,U.S.%)vemment spending was 23.8% of change in private inventory) was 13.2% of GDP or $3.36
services sector. GDP or $6.27 trillion. trillion.
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What is a Financial Service?: A financial service Importance: The financial services sector is Financial services can be broken down into the Commercial Market: 'I_'-he Consumer  Market: In this
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market (e.g., treasury securities), (2) commercial next great tech_nolo?y or allow someone to buy a mortgage market, and requlation of the nation’s enterprises,” (¢) commercial and other wealth management
market ~ (e.g., ~business loan, business home. Without financial SEIVices, hanking system (e.g., authorization, supervision, Insurance, (f)  securities services, and (d) personal lines
acquisition), and (3) consumer market (e.g., lending/borrowing, risk management, and capital licensing, = stringent. capital and  liquidity brokerage, and (g) private of insurance (e.g., life, home,
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Cyclical Nature: The rendering of financial
Services creaes a stream of funds that are
redistributed to borrowers, investors, retirees,
governments, home and business sellers,
suppliers, and _start ups and mature
businesses alike. These funds take the form of
nterest,  dividends, ann_unY payments,
nsurance proceeds, principal repayments,
rent, loans, tax payments, government
assistance, and payments to suppliers. This
starts the cycle anew, as funds flow back into
the economy and, thus, back into the financial
services sector...again, and again, and again.
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Cyclical Nature: The rendering of financial
Services creates a stream of funds that are
redistributed to borrowers, investors, retirees,
governments, home and business sellers,
suppliers, and _start ups and mature
businesses alike. These funds take the form of
nterest,  dividends, ann_uﬂY payments,
nsurance proceeds, principal repayments,
rent, loans, tax payments, government
assistance, and payments to suppliers. This
starts the cycle anew, as funds flow back into
the economy and, thus, back into the financial
services sector...again, and again, and again.
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The U.S. Economy: To understand the U.S.
nancial services_Industry, it is necessary to
understand the U.S. economy and its three most
significant  participants: (1) individuals

FZ) business firms and_enterprises,
and (3) the U.S. government, These three
players contribute to the U.S. gross domestic
product éGDPtZ." which is the value of everything

in. U.S. borders. This figure is
used to determine the size of the economy
which was $25.46 trillion in 2022. Virtually every
dollar of GDP will circulate through the financial

households,
wit

produce

services sector.

1 0

Individuals & Households: Individuals and
families sefve primartly as consumers in the
economy. They keep the econom
by buying goods and services.

their consumption, the economy would
screech to a halt. To obtain funds with

Commercial Enterprises: Business firms are often thought of
as The producers in an economy, even though eve
firm is also a consumer of
operate at various levels in

government and its judicial, legislative, and
executive branches (including various cabinet
departments and independent administrative
agencies), state and local governments, and
their administrative agencies. The government
performs several roles in the economy, the most
important of which is the provide “rules and
regulations providing for national defense, fair
play in business, consumer protection, and the
critical and emerging industries. In 2022
vernment spending was 23.8% of

oods and services. Bl s
: in the stream of economic activity
which conveniently subdivide into four levels: (1) capit
markets and professional ] )
midstream, and (4) downstream. Business firms connect with
other economic_players at the downstream level where
const oods and services are sold to
individuals and_households, and government agencies. In
, U.S. business investment (i.e., fixed investment + the
change in private inventory) was 1

credit card).”

individuals provide Tabor to business firms {0 obtain financial gocds in the (1

market (e.g., treasury securities),
market (e.g., equipment loan), and (3) retai
consumer market (e.g.

consumer and industrial 1
ersonal consumption was 63%
16.13 trillion. Clearly, U.S. individuals and

households are the primary drivers of the

U.S. Federal Government

The federal qovemment’s budget is
$6.2 trillion for the 2023 fiscal year. The ).\
largest allocations of those funds are for

the following cabinet departments: pUUIT

Independent U.S. Federal Government

What is a Financial Service?: A financial service

Importance:
umng a financial good erm T e functioning of the economy. At its markets they serée:t 'I((1)) Government,
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something tangible such as'a mortgage loan to heart, the sector intermediates by channeling Commercial, and (3)
an auto insurance pol u%y, or_amoney from savers to borrowers and matching
; [ i inancial people who want to lower risk with those willing to
service is the transaction required to obtain the take on that risk. Financial services also help put
financial good. Therefore, the financial services money to productive use. Instead of stashing
sector covers a variety of types of transactions money under mattresses, consumers give their
%govemme_nt savings to intermediaries to invest in the next
( )commermal ﬁreat technology or allow someone to buy a

uy a house
y " In other words, the

ome.

1

imer mar home mortgage loan, lending/borrowing, risk management, and capital
securities, life msurance). raising would be more complex, risky, and costly.

onsumer.

Government Market: The U.S. government market
ar rar mg through corﬁorate, payroll pe'n

and personal income faxation and fl U3

Treasury securities, the regulation of securities and

commodities markets, providing banking services Tanag

e issuance of

to federal agencies, .romotmf% e home mortgage
market, and regulation of the nation’s bank
system (e.g., authorization, supervision, licensing,
capital and _liquidi requirements,  deposit
insurance premiums, efc.).

nation’s banking

Taxation and Debt Financing and Housing Market Enhancement

. services ¢
strategic, . restructuring, an
A advisory, (b) debt ar
equity capital raising, (c) risk student, auto, personal
ement, N
nding to commercia
enterprises, (ej

(

brokerage, an

Financial Services Industry

Government Services
[Commercial Services]

Sources of Inflows (See5')

COl ECEEE g&éﬂ i

The largest allocation of the federal government
budget for the independent
agencies goes to the fol

. In 2022, the U.S. government spent $6.27 trillion but onl
rillion in tax revenues ($2.45T in individual income taxes comprisin:
50%, and $1.76T in payroll/Social Security/Medicare taxes or 36%). To cover the shortfall
e U.S. government borrowed $1.37 trillion through the issuance of Treasu
bills, notes, and bonds, bringing the cumulative debt to $31.4 trillion (March 2023},

Ssenian e tone)

: Congress established Fannie Mae &1 938) and Freddie Mac (1970
te the U.S. mortgage finance system by é1?__prowd|n liquidity
and (2) promoting access to mortgage credit. Fannie an i N
. pool and “securitize” the loans and offer the resulting mortgage-backed securities to investors
income streams and (c) guarantee the payment of the' underlying loan principal and interest.

as government-
0 the residential
reddie (a) buy “qualifying” mortgage

|U.S. Department offg?a;ah_ﬁnd Human Servicesl | U.S. Social Security Administration ($1.54 T) |

U.S. Postal Service ($81.2 B)

Regulation of National Banks and Bank Services to Federal Government

| U.S. Department of Treasury ($1.42 T)

U.S. Central Intelligence Agency ($67.1 B)

System (Fed), Office of the Comptroller of the Currency, Federal Deposit Insurance|

&

| U.S. Department of Defense ($863.5 B)

Corporation (FDIC), the Consumer Financial Protection Bureau, Securities and!

The National Aeronautics and Space

entire financial sector from banks and brokers to insurance companies|

through regulation, supervision (including regular reporting), examination of]

|_US Department of Veterans Affairs ($320.2 B) | accounts and providers, and investigations of complaints.

|U.S. Environmental Protection Agency ($11.9 B)

-

U.S. State and Local Governments

Over two thirds (67%) of taxes in the United
States are collected by the federal government.
Local government taxes account for 13% of total
U.S. taxes. The remaining 20% are collected by
states. The largest state and municipality
budgets are:

Sovereign Foreign Governments

> LOWS OF FUNDS IN NATIONAL ECONOMY: INFLOWS J SUMMARY OF FINANCIAL SERVICE

FINANCIAL SERVICES SECTOR

a

GOVERNMENT SECTOR

jon: Financial services regulators (the Federal Reserve|

Exchange Commission, FINRA, and State Insurance Commissions) oversee the

ranches are the operati
agencies, banks and cre
services include collectin

overnment’s funds (an | I
institutions (through the Fed discount window).

unions, much like those that ba¥1ks provide
checks, electronically transferring funds, distri

1

1

1

E_mknggnﬁﬁiupﬂﬁ,jpﬁﬁmﬁniﬁﬂd_ﬂgmém{m;ﬁw The 12 Federal Reserve Banks and their 24 |2
arms of the Federal Reserve System. They provide financial services to the federal government l

1

. To influence monetary flows, the Fed also buys and sells treas: 1

uantitative easing) or withdraw cash from (quantitative tightenin

COMMERCIAL MARKET
Investment Banking

0 their individual and commercial customers. These
i buting cash and coin, serving as a depository of the
of the required capital reserves of depository institutions), and making loans to depository

ury securities
the economic system.

(d)

The financial services sector is Financial services can be broken down into the) Commercial  Market: 'I_'-hte Consumer Market: In this
r ma ISIStS T ies provide
of intermediaries prOVIdlnj consumers (a) bankin s%rvices

consi -
as:  (a
debt and loans (e.g., home mongagi

bankmq financial planning, mutua?'fun

ccountants, "loan servicers, ATM makers,|

Cyclical Nature: The rendering of financial

Services creates a stream of funds that are
redistributed to borrowers, investors, retirees,
governments, home an )
suppliers, start ups, and mature businesses.
These funds take the form of interest,
dividends, annuity payments, insurance
roceeds, principal repayments, rent, loans,
ax payments, governmént assistance, an
payments to suppliers. This starts the cycle
anew, as funds flow back into the economy
and, thus, back into the financial services
sector...again, and again, and again.

(e.g., checking accounts, ATMs,
credit cards), (b) consumer
e
e

1al investments, stock brokerage,

commercial and other wealth management
securities services, and d) personal lines

( (9) private of insurance

equity and venture investing. auto) and annuities.

() SUPPORT SERVICES SERVICES M1
ILS.evera usiness Seqtors are closely allle SECTOR

[ with the financial services industry, including
bank security firms, FinTech developers|

lite, home and

business sellers,

Government Market

Accounting Services

Public accounting firms prepare, review, and

audit financial statements, advise on tax matters,
and_consult on accounting systems, M&A, and
capital raising. Public accounting firms are vital

participants in the primary capital markets by
preparing, reviewing and_ auditing financial

statements to ensure a fair representation of

heir financial performance.
Top Five A ing Firms

Board of Discount Window National Banks
Governors of the:
Federal Reserve Foreign &
System Domestic

Loans from Fed

Government,

Interest, Principal, & | Insfitutional, &
U.S. Department Capital Gains > Individual
of the Treasury

Investors

O ENTERPRISES

Commercial Market

Deloitte Ernst & Young BDO
[ PwC ][ KPMG |
L

Banking Other Asset-Based
-_Commercial Commercial Loans
Lending Commercial Enterprises

Commercial Revolving, Term, &

¢ ayman Islands held the grea
Fcl)lmons. The top 6 foreign holders “are as
ollows:

United Kingdom ($2.469 T

—| ,_As Service Provider |

| As Assistance Provider | |

Board of Governors of the Federal Reserve System

| California ($296.9 B) | [New York City (102 B)|

| As Fundraiser/Borrower | |

U.S. Department of the Treasu!
[New York 6232.98) | [_Cricago (8167 B) | Cayman lslands (§23731) — (10—

| Texas ($119.7B) | [Los Angeles §11.8B)| || ———F—— o —————— et (e (Treasury Bills, Notes and Bonds

| Florida (§114.8B) || Houston (85.7B) | Mainland China ($1.473 T)

cagl al markets consist of a primary markef (where corporations issue
debt or equity to investors in exchange for capital needed to expand or|

row their businesses) and a secondary market (described below in

nstitutional Brokerage Serwces"zA Securities in the pnmar¥|vmarket are
sold mostly to institutions. Investment banking firms are hired by the|
corporate issuers to match institutional investors with corporate issuers|
based on the institutions’ risk and retun expectations and investment
appetites. Althouq(h the bond market (also known as the credit, debt or|
fixed-income market) does not get as much attention because bonds|
do not offer as many chances for investors to eamn out-sized returns,

ide”): The

P “ c1am):
nsélku{lona |nvesiors conmsi of
g tual

s
Bridgewater Associates
HSBC BlackRock Fund Advisors

Blackstone Private Placements

the bond market is larger than the stock market.

. Investment banking firms_ provide
I advisory services in merger and acquisition
transactions on "behalf of buy- or sell-side clients.
These services include marketing to several
interested buyers, negotiating the M&A transaction,
coordination_with other advisors, and achieving the
best price_for the client. Other financial advisory
services within this category include spin-offs of

ke _
business  divisions, ~ cross-border structurin)f Citibank
Morgan Stanle!

restructuring of distressed businesses, and corporate
defense acfivities in the face of shareholder activism.

Key Firms
Goldman Sachs

2 OMMCERCIA

Large Enterprises Top 10 Industries

Commercial Lending

Loans - |
| Enterprise:
ATMs and POS Devices T s ABulcn:jagc& Wire-
reasury ased Payments i
ATMs are electronic banking outlets that allow Payment . | Third Partes (on
consumers to perform quick self-service Services Cash Withdrawals &
transactions Some ATMs are simple cash Interest 3| Enterprise:
glspen?em, mhlle.tr?éhers Iallci)vy" such ast checlé -
eposits, cash withdrawals, bill payments, an
{rancrers between accounts. A PO tevice {such c‘l’""”ﬁf a;‘d
as a self-service kiosk in the grocery store e
checkout aisle) is used to process the payment Snxing Debt & Equity

for goods and services for retail customers.
Top Five AMT and PoS Firms

o pipe>|_Enerrses |
Bankin Purchase Price Enterprises

T

Proceeds (from Debt

Diebold . Vend Triton Systems
Nixdorf Lightspeed of Delaware

< & Equity Financing
Adwgory Business Seller
Service:

evolving
Bridge Financing, Standby Letters of
Fi

Other Significant Industries

There ~ are_ . approximately [~Healthcare/Hospitals ($1.43T) | | Building and Construction

33.233  million ~ business

Management, Platform for Payments and Receipts

Raw Materials Production

enterprises in the US., and|  Consumer Health Products
99.9% (33.2 million) of them i

Telecommunications

Corporate and Investment Banking
jng: Capital-Raising in Debt and Equity

are_small businesses, deﬁnedl Health Insurance (51.25 T)

as firms having fewer than 250

- lovestment Banking:
Agriculture and Food Markets, Private Capital

Qﬁwmﬂ_ﬁgukiam: The commercial banking arm of a financial

institution provides deposit, secured lending, lease, integrated working

capital management, treasury management and trade solutions,

foreign currency solutions, credit card products, and payment

processing services to (1) private, family-owned and mid-sized public

companies, (typically with annual sales ran mP from $5 million to $2
a

billion across multiple industry sectors) and rge enterprises.

GppALa e

Stributors, Importers, an

capital or urgent purposes. Ke
financing include revolving

ing: Manufacturers, wholesalers, retailers,[Asset-based Lending| Commercial Distribution Finance
i d service companies all look to banks = —
to provide loans for capital expansion, business acquisition, [Equipment Financing Finance)

(OEM Floorplan, Vendor, and Channel

categories of loans an i = -
a9 credit, working grhodb'ila'lra%eecgli\l%%lgg Sector-Specific Lending (Renewable|
m loans, short-term loans orr—: —ar —————]

. Energy, Healthcare, Real Estate, Food,
s. and structured financings. Risk Management || Technology, Agrobusiness, Beverage)

Global Markets, Asset Management, and Insurance

employees. The balance, °’| Financial Services: Commercial |
Banking ($1.21.T)

Information Technology

0.1% (33,2332, of businesses
are of moderate to large sizes.

Professional Services

Restructurings, and Corporate Strategy

Automotive (Dealer Sales)
($1.12.T)

| Qil, Gas, and Chemicals

Fortune Magazine complies_ a
list of 1,00 i

the highest ré:‘%rr\}‘a%r;leisn “{;}2 Financial Services: Life Insurance
U.S. The companies hat

Bayments Services
Cash Management, Payment, and Liquidity Solutions

Consumer Goods

l on
list make up two-thirds of thel Pharmaceuticals Wholesaling |
e ($1.10T)

nation’s economy and hav

jation: Equity and Related Derivatives
Securities Trade Execution

Wholesale Trade/ Distribution

combined total Tevenues of

$15 trillion. | Educatio{g&b;i%?chools) | Media and Entertainment

| Retirement & Pension Plans |
($937.4 B)

Trade Execution in Mortgages, Fixed Income/Credit .

Retail

MMWWM%“?JWWML Firms
MiLEﬂﬁl e € Issuance O onds and shares In| Goldman
€

;WA
xchange for capital occurs in the primary market,| Sachs

previously issued bonds and shares are traded in the{jgg

secondary market. Buyers and sellers trade these
securities on an exchange’(through stock brokerage firms or

Virtu
divisions of an investment bank), while investment banks| Financial

provide equity research covering each stocks’ upside[ Morgan

potential and downside risk. For standardized securities i.e., Stanley

stocks, bonds, futures contracts, and options), trading is=g- -1 ~os
automated —i.e., trade execution is immediate with no need| Pank.o!
for an intermediary. Brokerages also trade mortgages, credit

may be traded on an exchange.

companies) to Increase  their wort
value before exiting the investmen
Unlike venture capital investments in startups,
rivate equity firms invest in mature companies.
hese firms Taise capital from institutional (and,
to an extent, high net worth individual) investors

America
products, commodities, currencies, and derivatives, which JPCMhorgan
ase

i i i 5 ide”): Key Firms Key Managers
rivate equity firms age Investment [ Blackstone eal  estate | Blackstone Real
m rivate investment ~ Trusts ~ (REITs) | Estate Income

publicl " KKR _| invest their owners’ funds in Trust

or extract real property to maximize its

ears later. value before selling at a profit. [ Starwood Capital
; Gore | |hese i

funds  diversify

holding ~interests acrosg Brookfield Asset
geographic  markets in |__Management

NCR Block Toast

“FinTech” describes any business that uses
technology to modify, énhance, or automate
financial services for businesses or consumers.
Some examples include mobile banking, peer-
to-peer payment services (e.g., PayPal's
Venmo, Block’s CashApp), automated portfolio
managers (e.g., Wealthfront, Betterment), or
securities trading platforms such as Robinhood.

largest banks, "including ‘Bank of America and
Truist Bank), launched as a competitor in the
peer-to-peer payment space.

Top Five FinTech Firms

and Currency
Intermediation

Global Markets Dividends, Capital,

Equities & Capital Gains Institutional
Intermediation o Investors
| Interest, Principal, &
Fixed Income, Capital Gains i
S or

Z__Investors

o Margin Loans Institutional
Financing Investors

Dividends, Interest,

Principal, & Capital

Brokerage

) Pass Through Dividends,

Private Equity, Interest, Principal, Institutional

Venture Capital, || Capital, & Capital Gain§ Investors & High
and Real Estate Net Worth

Visa [ Intuit |

Block

C

residential homes and condos,

complexes, data centers, and

mixed-use developments.

X office and retail buildings GPR
i 5 s are held for aMar multiple  family  apartmen
relatively long time before exit, investors must

Empire State
commit significant capital for years. I

Trust

Mastercard Stripe

Early Warning
ervices

Ant Financial ] [_PayPal ]

Insurance Insurance Proceeds

General Liability Enterprise

Upon Liability Event
Insurance Proceeds

| E-Commerce & Online Auctions |
($934.1B)

Utilities
Metals and Mining

[Einancings: Clearing, Settlement and Custody Services,
Equity Financing, and Margin Lending

Comme

rcial Banking Services and Insurance

Small & Medium Busi Most Common Types of Small B

Brokerage Activilies:
Trading Platform, Market Making, and Transactions

Small . and _medium-sized | Construction

ggig Egg Sfeglf cards are

Arts, %nte naipmen £ & Clearing on Stock, Futures and Options Exchang. es

PP 3 eohie CRRIEY | Real Estate Rental & Leasing

Private Equity, Hedge, Real Estate Funds, and Credit
Funds; Angel, Early Round, and Later Stage Investments

Musicians, Fitness Trainers, Actors)

ILLUSTRATION: TYPICAL VISA CREDIT CARD TRANSACTION FLOW

1 Presents Credit Card fo Pay for

Pa : unsecured

ables o
(Electronic Paxages Solutions, Check revolving lines of
Fraud Protection, Commercial Card, credit and serve

Restaurants & Food Services |

Payroll Solutions, Controlled D as a_convenient |[iNoiviouaL
OR

are further subdivided into ; —
micro enter?rises (fewer than ProIfeEs:swnal Ssuennﬁc, &
10 employees), ~ smal e
to Administration & Support

T ) Security, HR services, Solicitation, Office
sized ‘enterprises (50 to 24 Adminisration, Paperwork, Cleaning,

Y
o=

enterprises (10 .
employees), ~and _medium-

Lodging
Finance & Insurance Advisors

Consumer Goods, Healthcare,

Food, Automotive, Housing, IT rofessional Indemnity, Employ

Liabilty / Financial Lines nsurance:
Pi y, Employment Practice Liability)

substitute ~ for

Receivables
(Electronic Receivables, Lockbox,
Merchant Solutions, Cash Vault, Flexible creditcard

Deposit Options at Nationwide Locations) | | Card Networks |f sy
[(AMEX ] [ Visa 5

Property and Casually Insurance:
General, Professional, Commercial Fleet, and Property

Educational Services (Tutoring)

Hospitality/Recreation/Tourism.

; Commercial Surety Bonds

] Wholesale Trade

Information Rej onin%
éCuslomlzab\e Reporting, Cash Sweep,
WIFT Funds Transfers for Corporates)

Mastercar
Discover][J

wn

>
BB Pays amount of transaction (ess an interchange reimbursementee) N 893 amount of|

Posts ducts, Presents
vabStion s | vansacion MBRCHANTI®, Presents, o]

payment by cash ||ZSIRES) KA
or check.

lerges! centralzed,global real
elettronic_ payments - network e
nsact (Acquirer uses

ron Lo e
2 millon
cabie)

Information Systems
Installers, Operators, Repairers]

End Consumption
Government

Investment and Wealth Management
-ash Donations, Recurring Gifts,

trale) o

3 Presents

(abusiness o

o[ o (st | Werchan{ Acqurer
o and

r veriicatior

branded cards
for the payment
of producs and

it pmperty,
dcon specialty,
reinsurance coverage to

aenpottenty | | | mid-to-large-size
Gaeves ||| [companies.

D]
CCLl) Travelers] [Progressive
[State Farm | [Farmers
Berkshire Hathawa!

Union Pay < > ey IR = L bl |
. 9 RETAIL CONSUMER MARKET

Consumer Loans

Stock Donations, Planned Gifts, In-Kind Donations,

Greenhouses, Hatcheries,
Orchards, N

Industry and Commercial
Establishments

employees). Large enterprises Surveill

mglo¥ 25}1 or gm,o,re pgople. Survelance)

bf “the 332 thml"[ljog fhmall Waste Management
usinesses in the U.S., there - -

are |27 miIIi05n1(81_‘}/|q) wi(t%we% Transportation & Warehousin |

employees, 5.1 million i

e fhan 20 employees l Retail Trade

nd " approximately 650,000 | Farm Workers

?%) that have b

and 499 employees. | Healthcare & Social Assistance
3 )

Wealthy Individuals

in the U.S. overall, it takes a net worth of $2.2 million to be considered
'wealthy” by other Americans, which is up from
ccording to Charles Schwab's annual Modern Wealth Survey.

here are approximatelxv 22 million millionaires in the U.S., or 8% of the

ird of U.S. millionaires are women. While white
people account for 60% of the U.S. population of 332 million people, 67%
f U.S. millionaires are white. There are 735 billionaires in the United
[States. At the top of the billionaire list are Elon M
Ellison, Warren Buffett, Bill Gates, Michael Bloomber
Larry Pa eMSﬁrg?B Brin, Mark Zuckerberg, Charles

, Michae

dult population. One-tf

Imembers’ ell, and Phil Knight.

Middle and Low-income Individuals

The middle class constitutes 50% of the U.S. populaf
hich bit smaller than it has been in nearly h
Historically, the middle class has been the engine of American economic
rowth and prosperity. The share of income captured by the middle class
| %_in 1970 to 42% in 2020, according to Péw Research. The
middle class is shrinking due to an increase in population at the extreme
bottom and top of the economic spectrum. The median income in the U.S.
was $70,784 in 2021 (regardless of household size).

Distribution of Wealth in | Upper Income | Middle In
US. Families Famili
% Control of U.S. Wealth 79% 17%

Members of Designated Communities

Overall, there were 3.2 million teachers in U.S, elementary and secol
public school in the 2019-2020 school year. There were a total of
million active-duty military members and more than 778,000 reserve
forces (according to Se%tember 2021 data from the U.S. Department of

efense the population age 65 and older numbered 54.1
million in 2019 (the most recent year for which data are available). These
seniors represented 16% of the population, more than one in evel
Americans. Because of the 'size and shared interests of these
communities, there are financial services institutions dedicated to serving
AA for teachers, USAA for the military, and CalPERS for

which_is quite a

ell from 62

Defense). In the U.S.,

_—

em—e.g., |V ;
California public employee retirees.

Individuals

: Insurance, Statutory Protection, Asset
Placement / Shiftin
| Bersonalzed Financial Planning: Asset Evaluation, Goal |
L___Sefting, Financial Plan Creation, Plan Funding |

mortgages
Mortgage loans are used by a borrower to buy a home (or
to borrow money against the value of a home already
gwned). Mortgages 'ﬂret S?C(ltjr?dh Ioansi rtr;]eaPln the LoanDepot
orrower promises collateral (the home) to the lender in

the event the borrower stops making m?erest or principal Wells Fargo Bank
pa\{ments. Home morjr%age loans consist of an adjustable
or

Goods and Services, Rent, Goods and Services, Rent,

Ultra High Net Worth i Tiusts and Estates Sucluing
Greater than $10M and Mortgage Principal and Administration, Trustees, Wills, Trusts - Living,
Testamentary, Revocable, and Irrevocable

ices: Personalized Financial Services

Hgmmﬂns_; In 2022, U.S. Banks issued $2.75 trillion in Top Mortgag
ome mortgage loans. Roughtly 52% of households have Rocket Mortgage

£iover 51.5 million total American households). Fairw?\x Independent
L Morlgage |

ed interest rate. The'most common mortgage term in

recrea{lona ,.anh personal loans. Student and auto loans are the largest,
ith lenders issuing $1.75 trillion in student loans and $1.55 trillion in auto
loans_in 2022. Federal student loans make up the vast majority of L Wells Fargo
rican education debt—92% of all outstanding student loans is federal
bt. The federal student loan portfolio totals more than $1.6 trillion, owed
3 million borrowers. Student loans are not secured by collateral. By
rast, loans to finance a vehicle are secured by the vehicle. Both loans
are installment loans at a fixed interest rate, where payments are made
monthly until the loan is paid in full. Auto loans typically run for 2-5 years,

@

(Wells will scale back
mortgage lending in 2023)

the U.S. is 30 years. PNC Bank

\whereds the typical student loan runs from 10-30 years.

iement Products for High-Net-Worth

t,

: Personal consumer loans include auto, student, Top Auto Lenders

Top Student l

U.S. Government 1
(Office of Federal || ]|

High Net Worth
$1M-$10M

Mutual Fungs & Exchange Traded Fungs:
Money Market, Growth, Value, Aggressive Growth,
International, Sector Specific
Stock Brokerage: Full Service, Discount, and Direct-
0

worth

Middle Income
$47,000-§141,500
Low Income
30,000-§47,000
Poor

People Who Rely On
Government Assistance

Consumer and Small Business Banking

B
=2

ices: ATM Access, Bill Pay, Check|
& Money Orders, Cashier's Checks, Overdraft Protection,
Bank Statements, Debit Cards, Foreign Currency, Stop

Consumer Goods and Services-Related

I Business Checking and

Payment for Labor, Interest
Home Lending: Home Mortgage Loans, Freddie Mac- and
L Fannie Mae-QualifiedLoans |

investment managers provide. (a)

advisory services to, mutual funds and exchange- ||debt securities. The
traded funds (pools of investor funds invested as
a group) and receive fees in exchange.

Tlﬁgnv!;gll';h Top i estment Charles Schwab
TD Ameritrade |[Robinhood]
E*TRADE (by Morgan Stanley)
Fidelity Investments
Merrill (by Bank of America}

BlackRock Fund
Advisors, F|de||t¥
Investments, State
Street Global
Advisors, Vanguard

Goldman Sachs,
JPMorgan Chase,
Merrill’ (by Bank of
America), Morgan
Stanle

Wells

Wealth Management and Insurance

Inancial 1oss arising irom rISEé

fo ptrﬁtect ahgailrgﬁt Top Life Insurers
of death, poor hea i iori L
nd home fires and floodg, individual ngf E#:';@;‘Q,?;‘,ﬁ’ggemg{ﬁ?e‘ companies
consumers buy life, health, property & casualty (auto | " \Massachusetts Mutual Lite || (Primaril
and home) insurance policies, which_pay out'in the| assMutual) New York Life, ||[@nd . @

Zhal Nationwide’, annuity products, which |

.S, stock brokerage firms
rivate banking and asset management services ||for the retail investor offer a
?'.tbk' nd asset nt servi for the retail tor off
o high-net-worth individuals (> $1 million in net||variety ~ of  investment
%, (b) financial planning and investment||products, including stocks,
advisory services to the mass market, and (c? tax-||mutual funds sponsored by
advantaged 529 plans for parents to invest

save for their children’s college education. These ||traded funds, money market
firms often sponsor, or provide investment||funds, and fixed-income or

s. The insurance| [jberty Mu
company pools the payments (i.e., premiums) of| Western & Southem, Allstate | P2y @
policy buyers and assumes the risk of paying those 0 L pecifie
who suffer loss resulting from death, injury or loss of Top P&C Insurers period of time (often with
y || property out of the prémiums plus any money the [ State Farm, Progressive. uaranteed r
insurance company can earn by investing them. The|  Geico (a Berkshire Hathaway leath, accumulation and /
key pIayeEtshln‘trge |nsllj1;ance mharket alre: I'(1) Il1i|||'gct Company), AIIstatﬁ Liberty ([0 withdrawal benefits).
insurers (the intermediaries who pool policy holder i i i
premiums and pay policy holder %ene iciar¥e§ who MutﬁaSAXra(\;/ﬁLebrg, FS}}%’;FS"“' Top Annuity Providers
erience loss following a covered event, like an
: acglde?t), (2) relnsurerfsté]compkames that g ree, Top Health Insurers
or a price, to cover some of the risks assumed by a .
directpjnsurer) and (3) insurance intermediaries ﬁ%}gﬁh(ga?és&gﬂ%anﬁéun'ted

and | |the brokerage firm, exchangé

also offer options, futures,
insurance, and annuities.
Top Retail Brokers

kers' who match those seekin:
inSurance with those providing it). 9| Health, Centene, Humana

vance

Income over a Specl

Fidelity Investments,
American National
Prudential Financial,
Lincoln Financial,
Pacific Life, New York
Life. USAA, Allianz

b nsurance g

Tradit Bank Securi
TraditiqnaII%, bank security encompassed the
protection by guards of bank employees and
customers from physical threats, cash-in-transit

ces, and monitoring bank premises and
vaults for brick-and-mortar breaches.

Leading Physical Security Firms

Property & Upon Liability Event Inju{)egnThird
L__Paty |

Casual Insurance Proceeds

ond & Specialt > Injured Third
L__Paries |

|| Reinsurance Upon Liabilty Event Primary Insurer

; Securitas i
Loomis Armed 5 Paladin

i (includes i
Services Pinkerion Security
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Investment and || Retail Consumer Market

Upon Liability Event | Government/

Insurance Proceeds
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Wealth

GardaWorld G4S Brink’s

Digital Security & Fraud P )

Nowadays, with the prevalence of online bankin
and mobile access, bank security officers spen

a substantial part of their time identifying and
reventing attempts at illegal activity, 'such as
orgeries ~ on checks, embezzlement and
cybersec.unt¥|. breaches. Fintech firms also

> in this area_by providing secure login
protection services. Bank security also involves

engage In

compliance  with ~ “know your customer”

requirements and the Bank Secrecy Act, a U.S.

law requiring financial institutions in the United

States to assist U.S. Fovernment agencies in
i

detecting and preven

exceeds $10,000, and report suspicious activity
that may signify money laundering, tax evasion,

or other'criminal activities.
Leading Digital Security Firms

i Donations
Philanthropic | N
Giving Property Under

st & Wills

|

Trust & Estates Dividends, Interest, Be'r;‘eeﬁz:siaxr‘ies

Principal, Capital, &

Private Banking

Capital Gains High Net Worth
Pass Through Dividends, Individuals

Interest, Principal,

Mutual Funds & || Capital, & Capital Gainsy, |Retail & High Nef
ETFs Dividends, Interest, Worth Individuals|

I

) ng money [aundering.
Specifically, the act requires financial institutions
to keep records of cash purchases of negotiable
instruments, file reports if the daily aggregate

Principal, Capital,

&
Capital Gains Retail & High Net
Brokerage : Worth Individuals|

k

offer ¥

to mass affluent 1
markets)

fixed or variable

ifi

@
%

minimum

o bttt e
1.19r¥ GOVERNMENT SECTOR jog: Student, Boat, Recreation, Point-of-Sale

Consumer Banking Services

As Service Provider

| As Assistance Provider | |

Military Members
Seniors and Retirees

bank will
lending th | i
to meet a payroll, or large enterprises looking to buy a factory. Other bank services include
direct deposit of em{)

banking, overdraft pro

Annuifies: Fixed, Deferred and Variable Annuiies
PersonalLiges: Auto, Home, Electronics, Personal Identity|

| As Fundraiser/Borrower | |

j ices: The principal service of a retail bank (or the consumer
Ivision of a large commercial bank) Is taking in deposits from individuals for safe keeping. The

pady interest to the depositors. The bank earns the mone¥) to
e dej usi

posits to other individuals looking to buy a house, small

|
ec

oe(ment earnings into~one’s bank account, money transfers, online
jon, cashiers' checks, debit cards, and ATM access, to name a few.

Credit Card Issuing Banks: Banks issue credit cards to consumers
and small business customers and process their transactions (e.g.
verifies each card is valid, ensures the charge is attributed to the
proper cardholders, and makes payment to the merchant).

Issuers

Top Card Barcl‘?\)fs Chase Bank, Capital One, Citi, Discover,
ells Fargo, Synchrony Bank, U.S. Bank

 Student Loan Services
A loan servicer 1S a company engaged by the
lender to handle the billing,” Collections
interactions with the student-borrowers, ani
other services on the student loan.

Top Four Student Loan Servicers

Great Lakes Missouri Higher
Educational Services Education Loan

Authority (MOHELA)

Check Point || PaloAlto | [_Symantec ]
Software Networks
[Lechnologics]

AidVantage
formerly Navient Nelnet
—

Insurance agents (typically individuals) are
licensed to represent an insurance carrier and

sell insurance Folimes, annuities, and other
gnarﬁmql goods.

he agent is paid a commission
y the inSurance carriér when the transaction is

completed. By contrast, insurance brokers

(typically firms) represent the consumers who
use them and ‘can help them shop for policies

from multiple providers. Top Brokers

Consumer and
Small Business
Banking Cash Withdrawals &

c Interest Individual Bank
onsumer Account Holders
Deposit Automatic & Check-

Accounts Based Payments | Third Parties (on

7| Customer's Behalf)
Cash &
bictesi 3yl
Automatic & Check-
Small Business Based Payments . ['Third Parties (on
Banking Small Business Loans|-Cusiomer' Befa |
(including credit cards) |
rd
Mortgage Loans
Home Lending HE ) Home Buyers
Credit Cards Credit Card Loans >
N Carloans
Auto Lending 7| CarBuyers
Personal Loans
Personal > Students,
Lending Travelers

Personal Lines || jnsurance Proceeds

Insurance upon Death of Policy

. Holder Beneficiaries of
Life Insurance |3 SSTTCATS 0

Annuity Payments

Marsh & Truiﬁt Ir&surance USI  |[Lockton]
oldings

McLennan Iding

Alliant Insurance|

HUB
International Services WTW AON

Annuities > Annuitants
Insurance Proceeds
Personal Lines n Liability Event Home and Auto
Insurance Insurance Proceeds &
Insurance Upon Inju Injured
Services |IAcrisure Accident and Medical Care %
ealth Payments N, | Medical Care
Providers




